
What do we mean when we talk  
about quality in mediation 

 

Date: 3rd December 2019 at 9:00 h. 
Venue: Garrigues (Calle Hermosilla, 3, Madrid) 

 

PROGRAMME 
 
9:00 – 9:30 Registration 
 
9:30 – 9:50 Opening Ceremony 

 
Carlos de los Santos, Vice President, Club Español del Arbitraje 
Mercedes Tarrazon, President, CEA Mediation Commission  
 

9:50 – 10:50 The experiences of England and Singapore  
 

Speakers: 
Jane Andrewartha, Partner, Clyde & Co LLP, London  
Lim Tat, Partner, Aequitas Law, Singapore   
 
Moderator:  
Francisco Manuel Serrano, Partner, Garrigues, Madrid 

 
10: 50 – 11:15 Coffee break 
 
11:15 – 12:15 Round table: Observations by the business community and mediation institutions 
 

Speakers:  
Carlos J. Gutiérrez, Chief Counsel Litigation, Siemens Gamesa, Madrid 
Isabel Dutilh, Partner, Argali Abogados, Madrid 
Nicola Giudice, Head of the Servizio di Conciliazione, Camera Arbitrale di Milano, Milan 
Fernando Bejerano, Head of ADRs, Madrid Bar Association, Madrid 
  
Moderator:   
Nazareth Romero, Partner, Studio Legale Ovoli Frugoni, Madrid 

 
12:15 – 12:30 Debate 
 
12:30 – 12:45 Closing ceremony 
 José Amérigo, Technical General Secretary of the Spanish Ministry of Justice   

 
Simultaneous translation English – Spanish will be available  
 
 

 
 

 

WITH THE SUPPORT OF: 
 


